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§ 321.24 Claims on account of lost secu-
rities. 

If a security redeemed by an agent is 
lost, stolen or destroyed while in its 
custody or in transit prior to settle-
ment, the agent’s claim for reimburse-
ment of the missing security’s redemp-
tion value on the original payment 
date will be considered, provided the 
security can be identified by serial 
number.

§ 321.25 Role of Federal Reserve 
Banks. 

(a) The Federal Reserve Banks re-
ferred to below, as fiscal agents of the 

United States, shall perform such serv-
ices in connection with this part as 
may be requested by the Secretary of 
the Treasury, or his designee. The 
Banks are authorized and directed to 
perform such duties, including the 
issuance of instructions and forms, as 
may be necessary to fulfill the pur-
poses and requirements of these regula-
tions. 

(b) The following Federal Reserve Of-
fices have been designated to provide 
savings bond services:

Servicing office Reserve districts 
served Geographic area served 

Federal Reserve Bank, Buffalo 
Branch, P.O. Box 961, Buffalo, NY 
14240.

New York, Boston CT, MA, ME, NH, NJ (northern half), NY (City & State), RI, VT, 
Puerto Rico and Virgin Islands. 

Federal Reserve Bank, Pittsburgh 
Branch, P.O. Box 867, Pittsburgh, 
PA 15230.

Cleveland, Phila-
delphia.

DE, KY (eastern half), NJ (southern half), OH, PA, WV (northern 
panhandle). 

Federal Reserve Bank of Richmond, 
P.O. Box 27622, Richmond, VA 
23261.

Richmond, Atlanta AL, DC, FL, LA (southern half), MD, MS (southern half), NC, SC, 
TN (eastern half), VA, WV (except northern panhandle). 

Federal Reserve Bank of Min-
neapolis, 90 Hennepin Avenue, 
Minneapolis MN 55401.

Minneapolis, Chi-
cago.

IA, IL (northern half), IN (northern half), MI, MN, MT, ND, SD, WI. 

Federal Reserve Bank of Kansas 
City, 925 Grand Avenue, Kansas 
City, MO 64198.

Dallas, San Fran-
cisco, Kansas 
City, St. Louis.

AK, AR, AZ, CA, CO, HI, ID, IL (southern half), IN (southern half), 
KS, KY (western half), LA (northern half), MO, MS (northern half), 
NE, NM, NV, OK, OR, TN (western half), TX, WA, WY, UT and 
GU. 

[59 FR 10537, Mar. 4, 1994, as amended at 63 
FR 38042, July 14, 1998]

§ 321.26 Preservation of rights. 

Nothing contained in this part shall 
limit or restrict any existing rights 
which holders of securities may have 
acquired under the offering circulars 
and the applicable regulations.

§ 321.27 Supplements, amendments, or 
revisions. 

The Secretary of the Treasury may, 
at any time or from time to time, re-
vise, supplement, amend or withdraw, 
in whole or in part, the provisions of 
this part.

APPENDIX TO PART 321—APPENDIX TO 
DEPARTMENT OF THE TREASURY CIR-
CULAR NO. 750, FOURTH REVISION 

FISCAL SERVICE, BUREAU OF THE PUBLIC DEBT 

Subpart A—General Information

1. Purpose. This appendix is issued for the 
guidance of banks and other financial insti-
tutions qualified as paying agents of United 
States Savings Bonds and United States Sav-
ings Notes (Freedom Shares) under the pro-
visions of 31 CFR part 321 [Department of the 
Treasury Circular No. 750, Fourth Revision]. 
Its purpose is to provide information to sup-
plement the regulations contained in the 
part and specific instructions for processing 
redemption and redemption-exchange trans-
actions. The information and instructions 
are indexed to the sections and subsections 
of part 321 which they explain or expand. 

2. Other pertinent publications. In addition 
to part 321, agents should be familiar with 
the provisions of the following publications: 

(a) Offering circulars. Department of the 
Treasury Circulars, Public Debt Series Nos. 
1–80 (31 CFR part 351, Series EE bonds), 2–80 
(31 CFR part 352, Series HH bonds), 1–98 (31
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